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Cisco 562 Wireless Dual Headset, Standard Base Station EU (CP-HS-WL-562-S-EU)

SKU / Model: CP-HS-WL-562-S-EU

Product overview

? Cisco 562 Wireless Dual Headset, Standard Base Station EU (CP-HS-WL-562-S-EU)

Dual-ear wireless headset with standard base station, optimized for Cisco IP phones, Webex,

and unified communications ? Product Overview The Cisco 562 Wireless Dual Headset

delivers professional audio quality with the convenience of wireless connectivity. Designed

for business users, it pairs with Cisco IP phones and collaboration platforms through its

standard base station, offering secure DECT wireless technology, intuitive controls, and

all-day comfort for productive communication. ? Top Highlights ? Dual-ear design �

Immersive audio and focus ? DECT wireless technology � Reliable, interference-free

connectivity ? Extended battery life � Up to 9 hours talk time ? Noise-cancelling

microphone � Clear voice transmission ? Standard base station � Easy pairing with

Cisco IP phones and soft clients ? Technical Details Specification Details Form Factor

Wireless, dual-ear (binaural) Wireless Technology DECT 6.0 Base Station Standard base

station for Cisco IP phones and USB connectivity Compatibility Cisco IP phones, Webex Desk

Series, Webex Meetings, Cisco Jabber Controls On-ear call answer/end, mute, volume

adjustment Audio Performance Wideband audio, noise isolation, clear voice transmission

Microphone Noise-cancelling boom microphone Battery Life Up to 9 hours talk time, up to 7

days standby Range Up to 100 m (depending on environment) Weight Lightweight for extended

wear ? Why You Should Buy It ? Wireless freedom with secure DECT technology ?

Comfortable dual-ear design for focus ? Long battery life for all-day use ? Optimized

for Cisco collaboration platforms ? Recommended Use Cases ? Business calls and meetings

? Customer support and call centers ? Remote collaboration via Webex or Jabber ? Open

office environments needing noise isolation ? Customer Assurance ? Returns Policy:

Returns accepted as per standard reseller terms and conditions ? Shipping Info: Delivery

handled by reliable logistics partners with tracking support ? Customer Support:

Assistance available via official support channels and authorized resellers ? Call to

Action Empower your workspace with Cisco�s secure wireless headset solution. Thanks for

choosing � YOUR TRUSTED IT PARTNER.

Important notice

This information may include AI-assisted content and is provided for reference only.

Specifications, images and availability may change without notice. All trademarks, logos and

product information belong to their respective owners. Bizgram does not accept liability for

inaccuracies or decisions based solely on this document. Confirm final specifications,

compatibility, price, stock and lead time with Bizgram before purchase.
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